
Southern Response Weekly Monitoring Report 

Saturday 24 December - Friday 6 January 2016 (two weeks) 

Media Exposure: 

 

 

 
 

 

 All hits are duplicate pick-ups of previous stories – no new relevant news media over the holiday period 

 

 No indication of direct action or protest 
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Southern Response Weekly Monitoring Report 

Saturday 7 - Friday 13 January 2016  

Media Exposure: 

 

 

 

 10 Jan 2017: ‘Southern Response wrongly withheld council refunds from customers’ 
http://www.stuff.co.nz/the-press/business/the-rebuild/88248332/Southern-Response-wrongly-withheld-council-refunds-from-customers 
 

 The above article was also posted and re-tweeted a number of times as indicated by the peak. 
 

 No indication of direct action or protest 
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http://www.stuff.co.nz/the-press/business/the-rebuild/88248332/Southern-Response-wrongly-withheld-council-refunds-from-customers


Southern Response Weekly Monitoring Report 

Saturday 14 - Friday 20 January 2017  

Media Exposure – News & Social: 

 

 

 16 January 2017: Blog which reposts the story from last week in respect of Council refunds. 

http://stalbans.gen.nz/?p=8831  

 

 Above story retweeted as indicated by the blue peak. 

 

 No indication of direct action or protest 
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http://stalbans.gen.nz/?p=8831


Southern Response Weekly Monitoring Report 

Saturday 21 - Friday 27 January 2017  

Media Exposure – News & Social: 

 

 

 26 January 2017: Response to OIA request from  re Engineered Resin: 
https://fyi.org.nz/request/5053/response/16758/attach/2/20486956%20Response%20Letter%2 %20170.pdf  
 

 No indication of direct action or protest 
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Southern Response Weekly Monitoring Report 

Saturday 28 January - Friday 3 February 2017  

Media Exposure – News & Social: 

 

 

 30 January 2017: SR file an appeal against High Court decision re SRCA: 
 http://www.stuff.co.nz/the-press/news/christchurch-earthquake-2011/88898768/Class-action-against-Southern-Response-

returns-to-court-after-company-appeals 

 

 http://www.scoop.co.nz/stories/PO1701/S00194/southern-response-earthquake-services-limited.htm 

 

 https://twitter.com/CheckpointRNZ/statuses/825883547193921537  

 

 31 January 2017: Earthquake Services Facebook post re SR appeal 
 https://www.facebook.com/465622660121061/posts/1615030271846955 

 

 31 January 2017: Checkpoint programme interview of  
 https://www.youtube.com/watch?v=ABti0M7L5Eg 

 

 No indication of direct action or protest 
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http://www.stuff.co.nz/the-press/news/christchurch-earthquake-2011/88898768/Class-action-against-Southern-Response-returns-to-court-after-company-appeals
http://www.stuff.co.nz/the-press/news/christchurch-earthquake-2011/88898768/Class-action-against-Southern-Response-returns-to-court-after-company-appeals
http://www.scoop.co.nz/stories/PO1701/S00194/southern-response-earthquake-services-limited.htm
https://twitter.com/CheckpointRNZ/statuses/825883547193921537
https://www.facebook.com/465622660121061/posts/1615030271846955


Southern Response Weekly Monitoring Report 

Saturday 4 – Friday 10 February 2017  

Media Exposure – News & Social: 

 

 

 9 February 2017:  
o Twitter: Checkpoint has been told Southern Response has paid "millions" in legal fees in its fight against policy 

holders 

 

o Southern Response refuses to release legal fees: 

http://www.radionz.co.nz/national/programmes/checkpoint/audio/201832621/southern-response-refuses-to-

release-legal-fees  

 

 No indication of direct action or protest 
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http://www.radionz.co.nz/national/programmes/checkpoint/audio/201832621/southern-response-refuses-to-release-legal-fees
http://www.radionz.co.nz/national/programmes/checkpoint/audio/201832621/southern-response-refuses-to-release-legal-fees


Southern Response Weekly Monitoring Report 

Saturday 11 – Friday 17 February 2017  

Media Exposure – News & Social: 

 

 

 13 February 2017:  
Capture relating to ‘Empowered Christchurch’ press release re Marine & Coastal Area Act 2011 – SR not mentioned 

http://www.scoop.co.nz/stories/PO1702/S00130/why-have-govt-ignored-marine-and-coastal-area-act-2011.htm  

 

 16 February 2017: 
False positive result from social media 

 

 No indication of direct action or protest 
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http://www.scoop.co.nz/stories/PO1702/S00130/why-have-govt-ignored-marine-and-coastal-area-act-2011.htm


Southern Response Weekly Monitoring Report 

Saturday 18 – Friday 24 February 2017  

Media Exposure – News & Social: 

 

 

 Published 21 February 2017: Chch Earthquake protest no.2 
http://www.rebuildchristchurch.co.nz/blog/2017/2/22-february-2017-christchurch-earthquake-protest-no-2  

 

 Published 22 February 2017: Frustration over Christchurch quake claims 
http://home.nzcity.co.nz/news/article.aspx?id=243164 

 

 Published 24 February 2017: SR may need millions of dollars more of taxpayer funds 
http://www.rebuildchristchurch.co.nz/blog/2017/2/press-business-rebuild-news-southern-response-may-need-millions-of-

dollars-more-of-taxpayer-funds 

 

 An old law blog also retweeted from December 2016: 
https://nzbloglex.blogspot.co.nz/2016/12/insurance-southern-response-claims-v.html 

 

 A low key protest occurred on the earthquake anniversary involving chalking messages on 

the pavement, but no indication of direct action against Southern Response 
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http://www.rebuildchristchurch.co.nz/blog/2017/2/22-february-2017-christchurch-earthquake-protest-no-2
http://home.nzcity.co.nz/news/article.aspx?id=243164


Southern Response Weekly Monitoring Report 

Saturday 25 February – Friday 3 March 2017  

Media Exposure – News & Social: 

 

 

 Updated 25 February 2017: SR may need millions of dollars more of taxpayer funds (notified 

last week) 
http://www.stuff.co.nz/the-press/business/the-rebuild/89604906/southern-response-may-need-millions-of-dollars-more-

of-taxpayer-funds  

 

 

 Published 25 February 2017: Christchurch earthquake insurance wrangles endure, six years 

on  
http://www.stuff.co.nz/business/money/89610941/christchurch-earthquake-insurance-wrangles-endure-six-years-on  

 

 25 February 2017: Retweets of taxpayer funding story above. 

 

 No indication of direct action or protest. 
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http://www.stuff.co.nz/the-press/business/the-rebuild/89604906/southern-response-may-need-millions-of-dollars-more-of-taxpayer-funds
http://www.stuff.co.nz/the-press/business/the-rebuild/89604906/southern-response-may-need-millions-of-dollars-more-of-taxpayer-funds
http://www.stuff.co.nz/business/money/89610941/christchurch-earthquake-insurance-wrangles-endure-six-years-on


Southern Response Weekly Monitoring Report 

Saturday 4 – Friday 10 March 2017  

Media Exposure – News & Social: 

 

 Very quiet news week. 

 

Social Media 

 

 6 March: Tweet re Campbell Live programme which aired on 9 Feb 2017: 

 
 

 7 March: Tweet from known PR/Media Adviser re OIA requests: 

 
 

 No indication of direct action or protest. 
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Southern Response Weekly Monitoring Report 

Saturday 11 – Friday 17 March 2017  

Media Exposure – News & Social: 

 

News Media 

 14 March: Unrelated piece re EQC Fix heading to Kaikoura (keywords/names picked up) 
http://www.voxy.co.nz/national/5/277448 

 

 16 March: Select Committee reject  petition 
http://www.scoop.co.nz/stories/PO1703/S00201/select-committee-says-no-defective-repair-inquiry-warranted.htm  

 

Social Media 

 

 15 March: Unrelated tweet re fire at Chch Adventure park mentioning Southern Response 

 
 
 

 No indication of direct action or protest. 
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http://www.voxy.co.nz/national/5/277448
http://www.scoop.co.nz/stories/PO1703/S00201/select-committee-says-no-defective-repair-inquiry-warranted.htm


Southern Response Weekly Monitoring Report 

Saturday 18 – Friday 24 March 2017  

Media Exposure – News & Social: 

 

News Media 

 21 March: Empowered Christchurch Press Release – Chch City Council has no answers 
http://www.scoop.co.nz/stories/AK1703/S00666/christchurch-city-council-has-no-answers.htm 

 

 23 March: Blog re above 
http://www.rebuildchristchurch.co.nz/blog/2017/3/press-release-christchurch-city-council-has-no-answers 

 

Social Media 

 23 March: Tweet from  

 
 
 

 No indication of direct action or protest. 
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http://www.scoop.co.nz/stories/AK1703/S00666/christchurch-city-council-has-no-answers.htm
http://www.rebuildchristchurch.co.nz/blog/2017/3/press-release-christchurch-city-council-has-no-answers


Southern Response Weekly Monitoring Report 

Saturday 25 – Friday 31 March 2017  

Media Exposure – News & Social: 

 

News Media 

 30 March: Tower board mulls takeovers – mention of SRES 
http://www.nzherald.co.nz/business/news/article.cfm?c_id=3&objectid=11828568 

 

 30 March:  coming to Christchurch to talk to EQ insurance claimants 
http://www.stuff.co.nz/the-press/business/the-rebuild/90962521 -coming-to-Christchurch-to-talk-to-

earthquake-insurance-claimants 

 

Social Media 

 27 March:  posts the contents of an email to Ministry of Justice 
https://www.facebook.com/303914236375212/posts/10212313144533557 

 

 No indication of direct action or protest. 
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http://www.nzherald.co.nz/business/news/article.cfm?c_id=3&objectid=11828568


Southern Response Weekly Monitoring Report 

Saturday 1 – Friday 7 April 2017  

Media Exposure – News & Social: 

 

News Media 

 2 April: Why is SRCA case so important? 
http://www.stuff.co.nz/business/90798603/why-is-the-southern-response-class-action-case-important 

 

 5 April: Limitation: Time running out on claims – by  
http://www. .co.nz/limitation-time-running-claims/ 

 

 6 April: Development restricted on flood-prone Chch properties 
http://www.stuff.co.nz/the-press/news/91265580/development-restricted-on-floodprone-christchurch-properties 

 

Social Media 

 2 April: Retweets of above news story (example below) 

 
 

 No indication of direct action or protest. 
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http://www.stuff.co.nz/business/90798603/why-is-the-southern-response-class-action-case-important


Southern Response Weekly Monitoring Report 

Saturday 8 – Friday 14 April 2017  

Media Exposure – News & Social: 

 

News Media 

 10 April:  tells Chch: ‘Six years is too long’: 
http://www.stuff.co.nz/manawatu-standard/business/91421048/Celebrity-activist-Erin-Brockovich-tells-Christchurch-Six-years-is-too-long  

 11 April: High Court judge excuses himself from earthquake insurance decision: 
http://www.stuff.co.nz/national/91420720/high-court-judge-excuses-himself-from-earthquake-insurance-decision 

 

 

Social Media 

 10 April: Tweet & commentary on  
 visit: 

 
 

 11 April: Post re SRES Statute of Limitations: 

 
 

 
 
 
 

 14 April:  posts website  
for complaints against SRES staff: 

 

 12 April: Further retweets of previous story: 

 
 
 

 No indication of direct action or protest. 
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http://www.stuff.co.nz/manawatu-standard/business/91421048/Celebrity-activist-Erin-Brockovich-tells-Christchurch-Six-years-is-too-long
http://www.stuff.co.nz/national/91420720/high-court-judge-excuses-himself-from-earthquake-insurance-decision


Southern Response Weekly Monitoring Report 

Saturday 15 – Friday 21 April 2017  

Media Exposure – News & Social: 
 

 

 
 

No indication of direct action or protest. 

 

PROACTIV
ELY

 R
ELE

ASED B
Y  

SOUTHERN R
ESPONSE E

ARTHQUAKE S
ERVIC

ES LT
D



 
Southern Response Weekly Monitoring Report (Final) 

Saturday 22 – Sunday 30 April 2017 (Final) 

Media Exposure – News & Social Media: 
 

 

News Media 

Nil return 

Social Media 

Nil return 

 No indication of direct action or protest. 
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