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Progress to the end of September 2016

Over cap claims: Detailed analysis

Status Breakdown Settlements Complete In Progress
Totals
6,237 995
(at 30th September 2016 )
Purchasing another house 1,869]Cash settlements in progress 202
In design
Site considerations being reviewed,
Cash settlement 1,862)geotechnical, engineers, planning, 498

Customer managed rebuild 534

Southern Response construction complete _
: . 1,972
(rebuilds and repairs)

Under construction

+ 1roct © |-_-'_:' ne A - onsent

Construction contra
295

col el
faaldCU

Subtotal rebuilds & repairs 2,506




Southern Response progress to end of
5 ber 2016

Neotified to Southern Response

1,101 | 100%

2,129 | 100%

T2

Pamier of
Propertie

100%

1,410

1002

3,268 | 100%

The zones and cabegories relate to the original house. For example, a
‘Customer with 8 red zone property that is being rebuilt on TC2 kand
'willl be repr i the figanes for red zone.

7,936

14

The nurmber of daims Mot b Souther Sopome can ncrease o decreme
a5 clairm are determined as Being cver or urder the EOC cag. More claims
aning usder cap during the menth than new claims no®fied reuls s a
regative number of claima.

% of overall claims

148

27%

18%

41%

Asseszments & Costings

1051 | 59%

2,128 | 100%

100%

98%

3,241 | o99%

7,867

o5%

Southern Respome's approach kas Been o deal with sssessments genaraliy
before moving o Builds and hence $ie vt majority of snmsment haes been
completed. This iborwi the percentage of over cap el that hae a
tomplsted mssssment and coating. The rumber can reduce shen properties
thrt harss Been lnspected later o under the EOC cap.

Offers to customers

1042 | S5%

2,124 | 100%

249

6%

1,291

92%

3,122 | 96%

7,603

r

o6%

The gap between the Anwamant & Ctings being completed and Offes b
customrs can be dus o the DRA [detalled rebulldrepair arafysi] being
withdrarwe for review or may be dus o the e taben o crepars the offer ko
the customer. This peroentage of over cap clains St have had an offer
presenied i shown i a perosntage of over cap claima. Oeim goisg usder
cap and catomers slecing to self manegs their Bulld can rewlt in negative
moresmant Fom e previcw menth,

Customer decisions made:

952 | B6%

2,122 | 100%

21

75%

1,201

85%

2936 | 90%

7,232

91%

11

The gap Between the Offirs to aotomars and the Calomer dicidons mode
an arma of concern and coe that Sosthern Respoms s sddrmsieg.  This
shuorwi the percestage of ower cap claims where e custcmes his made a
decislon.

1. Buy another house

150 | 17%

1178 | 55%

100

T%

431 | 13%

1,900

r

24%

Custzmers hien slected 1o buy escther howie end suppled a dele asd
purchase aprmement. The perombage of daima s this categery & shown @ s
porcantige of all oeer cap claims.

2. Cash settlement

288 | 26%

545 | 26%

11

39%

365

26%

TI1 | 24%

1,980

25%

Custoemers hiree slected o cak settle s pollcy option IV - Market Value. The
porcantage of claims in this category b shown i percentage of all cver cap
claim

3. Customer managed rebuwild

63 6%

246 | 1%

6%

138 6%

587

Customers hive slected 1o bulld ancther kowe without S involermant of
Southern Respome and have supplied a bullding contract. The percentags of
claims in this cabegory b shows as a percentage of all cver cas cdaims.

4. Building with Southern Response

411 3%

153 7%

3%

656

47%

1536 | 4%

2,765

35%

Customers whe hires slected to build with Souther Recome. The
percestage of clairs in this category b shown o percentage of all cver cap
claima. This sumber can go down if cuitomen decide ko caih aettles during
the delgn process.




Moesmant from

Lt Mot s af
oustoman who
ino
completed thiv
wagr
Lustomers whe haer shecied o rebuld with Seuthem Amponse and are
turtenty inthe docameriati srocm. The prroentage of daim et thh st
b shown a3 a sercentage of Bulding with touthern Vazoase claims. The
Design/documentation - Rebuilds 31 8% 2 1% 0% 42 6% 122 8% 157 T -3 |rumier of properties in decumentation can reuce mhen seme customen
st i chunen b erbuikd mi Southen mmpoeee e decide b sash it
or when more properties comziete design doecumentation than emter thi
vimE
Lustomers whe haer shecied o repai with Seuthem Amporar and are
Design/documentation - Repairs 37 5% 1 1% 0% T2 11% 108 7% 218 B% - 12 |cuermathy in the docsmentation proces. The percentage of claima st this
vime by shown i o prreentage of Sulkiing with Southers oo cdaims
Uncer construction - Rebuikds /| 9% 1] 1% 0% 28| 4% 155 | 10% 220 | =% B e s s e e e
. ) . Fepak sropetie now inde tonsbucion, The et of ceime et b
Under construction - Repairs 15 S% - 0% 22% 19 3% 35 2% 75 In 11 singa I shown s o parcantage of Buling with Sethem Resporss claims.
Movemnant frem
last manth
: . . . . . Vel comiuzbicn comcheted, with e prrceriage of daim e b b
Construction completed - Rebuilds 87 21% 147 S56% 2% 254 35% 771 S0% 1261 A% LT — ercarsinge of Building with Southar fgsgosr doks
) ) . . . Fepak coniruzbicn tomobeied, with e prrcertage of daim et b baee
Construction completed - Repairs 180 44% ) 0% 56% 230 | 35% 296 | 19% ps s B shrwn o a cereemtage of Bualding with Southarn S g daim
Total construction completed 267 | 65% 147 | 96% 78% 484 | 74% | 1067 e9% | 1972 | 71% i S
fuly settied claim are the wm of Unh setementa pakd cul and souther
Fmume manaped bulkd where construztion 3 comelete The preectage of
Fully settled daims 765 | &9% 2109 | 99% 6% 994 | 70% 2351 | 7% 6,237 79% gg [Hlabms =t Sia Fuly setled claiea stuge s shown ai  percertage of all over

cap clairra, Muls- unit buikds and rezain managed by Scuthern Ampome on
bl of cther irurers are net, and =il not be, induded in Southern
Emgoms's stathbics.




Status of properties for the last 12 months
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Oct-15 Mow-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16
W Scheduled for inspection 122 126 117 106 21 T4 7 73 78 7B 7 69
W Assessment completed 536 649 575 576 Eral 343 328 i 281 280 258 264
Awalting customer decision 224 219 243 228 233 322 338 350 356 365 366 3nl
Construction with Southern Response - pre documentation 226 226 208 217 185 154 128 123 121 112 50 83
Construction design/documentation 800 761 715 636 723 656 614 557 511 430 470 415
Under construction 435 473 442 442 444 434 409 372 353 338 303 295
B Customers elected to buy another house, self-manage build or cash settle 124 123 131 136 201 212 227 226 207 202 207 202
M Cash settlement completed 3,643 3,638 3,801 3,826 3873 3,853 4,013 4,083 4,163 4,203 4,261 4,265
M Construction completed 1,330 1446 1536 1551 1,615 1,670 1,720 1,787 1,827 1,867 1524 1,972




Green Zone

W scheduled for inspection

M Assessment completed
Awaiting customer decision
Construction with southem Response -
pre documentation
Construction design/documentation
Under construction

B Construction completed

M Cash settlement complated

Red Zone

M scheduled for inspection

M Assessment completed
Awaiting customer decision
Construction with Southemn Response -
pre documentation
Construction design/documentation
Under construction

M Construction completed

W cash settlement complated

1962

N scheduled for inspection

B Assessment completed

245 Awaiting customer decision
Construction with Southem Response -
pre documentation X
Construction design/documentation
Under construction

B Construction completed
1972

B caszh settlement complated

customers elected to buy another
house, self-manage build or cash settle

TC1

TC2

TC3

W scheduled for inspection

M Assassment completad
Awaiting customer decision
construction with Southern Response -
pre documentation
Construction design/documentation
Under construction

B Construction completed

M Cash settlement completed

M scheduled for inspection

B Asseszment completed
Awaiting customer decision
Construction with Southern Response -
pre documentation
Construction design/documentation
Under construction

B Construction completed

N Caszh settlement completed

N scheduled for inspection

B Assessment completed
Awaiting customer decision
Construction with Southern Response -
pre documentation
Construction design/documentation
Under construction

B Construction completed

M Caszh settlement completed

customers elected to buy another
house, seif-manage build or cash settle




[Out of Scope properties as at 30 September 2016

[Fully settled properties

In progress
Properties to shill be assessed

21,234

343
142

Out of scope claims

Total out of scope properties

21,719

Out of Scope Progress
as at 31 August 2016

M Fully settled properties

B In progress

M Properties to still be
assessed

Some of these out of scope properties have multiple claims
and/or multiple workstreams such as fences, driveways and
swimming pools. In some cases, a partial cash payment
may have been completed, or construction carried out, but
until all workstreams and claims associated with the
property are fully settled, the properties are recorded as
being in progress.



