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Progress to the end of September 2015

Over cap claims: Detailed analysis

Status Breakdown Settlements Complete In Progress

Totals
(at 30th September 2015 )

4,934 1,755

Purchasing another house 1,765]Cash settlements in progress
In design

Site considerations being
Cash settlement 1,378}reviewed, geotechnical, engineers,
planning, design underway

Customer managed rebuild 453
Southern Response construction
. . 1,338
complete (rebuilds and repairs)
Under construction
Construction contract signed,
consent issued

Subtotal rebuilds & repairs 1,791

137

1,105

513




Southern Response progress to end of
September 2015

Motified to Southern Response

1,037

100%

2,158

100%

TC2

Humiber of
Froperties

% completed

Humiber of

Prupertiss % compieted

23

100%

1,293 | 100%

3,097

100%

Total

Mum beer of

% compieted

from Last
Month

Commentary

The zones and categories relate to the original house. For example, 8 customer with a red
zone property that is being rebuilt on TC2 land will be represented in the figures for red zone.

100%

22

The number of clsimz Mohifed to Southarn Rasponse can inrease or deorease as clims are detzrmined as
being over or under the EQC cap. More claims going under p during the month than rew claims notified
results in @ nepative rumber of daims.

% of overall claims

14%

28%

17%

41%

00%

Assessments & Costings

1,021

98%

2,155

100%

23

100%

1,235 56%

3,039

98%

7,473

98%

Southern Response's approach has been to deal with assessments p=nerally before moving to builds and
hence the wast majority of assessments have been completed. This shows the percentage of ower cap
Clims that have & compieted assEssMEnt and Costing. The RUMber can reduce when properties that have
baan inspected Ister po under the EQC Ccap.

Offers to customers

918

89%

2,143

95%

18

78%

1,096 | B5%

2,737

BE%

6,912

91%

-15

The gan betwesn the Assassments & Coshings being completed and Offers to customars can be due to the
DRA [detniled rebuild,/repair snalysis] being withdrawn for review or may be due to the time taken to
prepare the offer to the customer. This percentage of over ap clsims that have had an offer presented is
sho'T 25 8 percentage of over cap clsims. C1aims going under cap BN Qustomers electing to seif manage
their build can result in negative movement from the previous menth

Customer decisions made:

B83

85%

2,136

99%

17

T4%

1,047

2,606

Ba%

6,589

B8%

-10

The gan betwezn the Offers to customars oand the Customar decsions mode is an area of concem and one
thet Southern Response is addressing.  This shows the perceniage of ower cap claims where the customes
has made & decision.

1. Buy another house

167

le%

1,174

54%

4%

83 6%

355

11%

1,780

23%

17

Customers hawe slacted to buy another house and supplied & ke ond purchase agreement. The
percentage of claims in this category is shown as o percentage of all over cap daims.

2. Cash settlement

203

20%

565

26%

26%

131

451

15%

1,456

19%

59

Customers hawe siscted to cash settie a3 policy ootion IV - Market Yale. The peroentage of chsims in this
category is shown as a percentage of all over cap ciaims.

3. Customer managed rebuild

40

4%

243

11%

0%

69 5%

145

5%

4597

7%

17

Customers have sisched B Duild another hous: without the involvement of Southern Response and have
suppiied & buikling contract. The percentazs of Ciaime in this category is Shown as & parcentage of sl over
cap claems.

4. Building with Southern Response

473

46

154

T

10

43%

664 | 51%

1,655

3%

2,956

39%

-103

Customers who have zizcted to build with Southern Responze. The percentage of claims in this mtegary is
sho'T 25 8 percentage of & over cap CRims. This number can g0 down if Customers dedide to cash settie
during the design process. This month has seen & langer movement than usual, due to 8 numoer of
factors These indude some customers changing to cash settiement, some repairs changing to rebuilds, and
in some mases, more informistion being required {for exsmple, enginesring reports) before 8 ostomer can
make a final dedision that is best for them

MaoveEment from Lest
Bsonth of customers
who were in or

compicted this stage

Dresign/documentation - Rebuilds

56

12%

3%

0%

51 8%

267

16%

378

13%

Clestomers who hawe slected to rebuild with Southern Response and are oaTently in the documentation
process. The percentage of claims at this staze is shown as 2 percentage of Bwiding with Southarm
Response clams. The number of properties in documentation can reduce when some customers who had
chasen toreduild with Southern response later decide to cash settie or when more properties complete
design/oonsmientation than enter this stage.

Dresign/documentation - Repairs

96

20%

1%

30%

106

265

16%

471

16%

-44

Clstomers who hawe alected to repair with Southern Rasponse and ane curently in the dooumentation
process. The perceniage of ciaims at this stage is shown 2z 8 percentage of Buiding with Southern
Rasponse clams.

Under construction - Rebuilds

47

10%

0%

20%

53 8%

271

16%

373

13%

47

Re:wild proparties now under construction, The parcantage of Clsims ot this Stape is shown as 3 percentsge
of Building Wwith Southarn Resporse CRims.

Under construction - Repairs

42

9%

0%

20%

38 6%

58

4%

140

5%

24

Reqmir properties Now URCer Construction. The percentage of Oaims at this stage is shown as & percentaze
of Building with Southern Response claims.

Mowement from last

Construction completed - Rebuilds

57

12%

145

95%

0%

183

441

27%

827

28%

51

Reiuikd constrction completed, with the percentage of chims at this stage shown as a percentage of
Building with Southemn Responsa cigims .

Construction completed - Repairs

136

29%

0%

30%

178

134

12%

511

17%

17

Repair construction completed, with the percentaze of caims at this stage shown as a percentage of
Builging with Soutnam Respensa Cigims .

Total construction completed

183

41%

145

95%

30%

361

635

38%

1,338

45%

68

Reouild and repeir CONStruction Compéeted, with the DErCENtaEe of Ciaims at this stage shown as &
percentage of Suilding with Southerm Responsa chaims .

Fully sertled claims

573

55%

2,122

98%

10

43%

717 | 55%

1,512

49%

4,934

65%

163

Fully settied daims are the sum of Cash ssttiements paid out and Southem Response-mansged ouilds
where construsction is complete. The percentage of daims at this Fuly sethied Cioims Stage is shown as s
percentage of all over cap caims.




Status of properties over the past 51 months
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TSI-A% [Ag 13 e 11] Ot 11| Ware-11] Dec-14] Jan-12] Feb- 12]Wiar- 12| Apr-12 [May-12 Jun-13| Jul-12 | Aug 12 S&p-12] 001 12 [Wov-13] Dec 12| Jar 13 Feb-13 | Mae- 13| Apr-13 [May-13) Jo- 13 | 1ul-13 |y 13] Gep-13] 0t 3] Tam 18] Fit 18] Mar- 18 g 14 May- 14 Jun- 18| Il 14 [ Bug 18 Sep18 | Ot 18] Now 18 Dec-14) Jan 15 el 45| Miar- 16 Apr- 15 My 15 Jun-15] Jub 15 | Al 15 Sep 15
W Schedued fof idgstition 3635|3747 3,063 | 2683 3195 | L708| L3863 902 | 694 608 | 500 345 | 389 | & 7R & | 48 | 72 M | Bl | 7 | 78 | Bl | 3| B9 @8 | 1m | 137 165 | 172 | 18 | 191 127 | 184 | ;A | 22 209 | 10 25 174 | 180 05 | BS | 70 71| 95 | 155 | 115 | 135
W Assessmen compleed 1113 1,080 1883 | 1404 1533 L711| 1563 16BE| 1841 1572 | 1537 1579 | LSEE 1620 967 | €RS | £33 | SRS SeE | 607 | S04 | 473 | 399 | 380 | 389 | 347 | 316 | 33 315 | 333 | 31 | 380 337 | w36 316 | 315 266 | 311 32 346 | 373 434 | £74 S0 | 514 509 | 485 Ses | sAl
W Awaitiog cusiomer deciscn 511 | 253 1550 | 1881 2013 | 2181 2094 2338|2143 1105 | 2159 1976 | 1845 1710 2101 2135 1459 1310 1294 1156 1085 915 735 | 658 | 630  &18 | 531 440 368 | 383 | 328 | 339 307 | 294 174 | 158 198 | 195 193 94 | 300 307 | 193 283 | M0 236 | 230 128 | 13
B Construction with Southers Resporee - pre decumentation 1z | 53 | = . | - . | zes | 308 | 185 | ms | 1 | 315 | 363 | 534 | 657 | BO1 | 1,362 | L4567 | 1,537 | 1548 1,602 | LE72 | 1,733 | 1,792 | 4,705 | 1600 | 1,545 | 1,473 | 1342 4,121 | 1,081 | 945 | 288 | B66 | 434 | 793 | 731 | 715 | 567 | S0& | 600 | 562 | 530 | 504 | 468 | 436 | 415 | 323 | 156 |
B Construction design/doumentation 732 | 25 | s | 178 | 268 | :12 | 160 | 00 | a5 | 505 | so3 | se3 | €30 | 595 | 96 | 600 | 397 | 605 | 607 | 623 | 672 | €93 | 712 | 23 | 734 | 7A3 | e6L | 921 [ 1015 | 1072 | 1091 | 1,137 | 1082 | 1167 | 1047 | 1136 | 1302 | 1062 | 1031 965 | 935 | 928 | 965 | 954 | 047 | 903 | w08 | 956 | a49 |
Under construction NEREREREEE 5 6 | w35 | 3% 17 | 3@ | &2 | 6 | Bz | 90 | S5 | 104 | 133 | 143 | 145 | 178 | 300 | 244 85 | 234 | 38 373 | 399 | 438 | &m0 505 | 40 572 | Sa3 ms9 | S0 6IE | 603 | 621 Gl8 | S03 535 533 543 | 38 Su0 | Su3
 Customers slected 1o buy sscther house, seif masage buld or cash settle| 78 | 146 | 144 | 407 | 557 | 638 | 982 | 1185 | 1379 1506 | 1535 1713 | 1854 2,005 2135 1253 | 2410 | L& 1518 | A543 2506 | 2700 2791 | 2833 1853 2884 | 2006 3910 3008 3034 | 3065 | 267 | 135 | 152 | 184 | 177 | 210 | 153 | 18 | 184 | 178 | 164 | 158 | 152 | 156 | 156 | 140 | 138 | 137
W Cash setmlement completed | | | | | | | | | | | | | | | | | | 2815 | 1,906 | 2965 | 1,996 | 3042 3,000 | 3,135 3179 3231|3253 3279|3315 3,388 | 3343 3,483 | 3479 3,501 | 3506 |
W Construction completed - . 1 11 [ 1 2 2| 2 a| s  w | 1| =@ | :m | 3 | 4 | = 54| & | 83 | 104 127 | 139 159 170 | 23 230 316 | 387 | 376 | sz | 437 | &3 | 533 | sa | e4B | e91 | 730 £19 | B&1 | 500 | %5 L001 L113| 1167 | L2 | 1,270 | 1338




Green Zone

16

~103

m Scheduled for inspection

M Assessment completed

m Scheduled for inspection

M Assessment completed

35
Awaiting customer dedsion Awaiting customer dedsion
19 Construction with Southern Responss - Construction with Southern Response -
3E0 pre documentation pre documentation
construction design/documentation construction design/documentation
152 Under construction Under construction
M Construction completed W Construction completed
M Cash settiement completed W Cash sattlement completed
L 89 Customers elected to buy another Customers elected to buy another
L

153

Red Zone

house, seff-manage build or cash settle

house, seff-manage build or cash settle

m Scheduled for inspection m Scheduled for inspection

M Assessment completed M Assessment completed

Awaiting customer dedsion Awaiting customer dedsion
43

Construction with Southern Responss -
pre documentation .
Construction design/documentation

Construction with Southern Response -
G pre documentation .
Construction design/documentation

Under construction Under construction

M Construction completed 157 W Construction completed

M Cash settlement completed W Cash settlement completad

Customers elected to buy another

Customers elected to buy another
house, seff-manage build or cash settle

house, seff-manage build or cash settle

1976

W scheduled for inspection W scheduled for inspection

M Assessment completed M Assessment completed

M Cash settlement completed

Customers elected to buy another
house, seff-manage build or cash settle

329

. - _131 - .
Awaiting customer dedsion Awaiting customer dedsion
) . 159 ) .
Construction with Southern Responss - Construction with Southern Response -
843 pre documentation . pre documentation .
Construction design/documentation Construction design/documentation
Under construction Under construction
513 W Construction completed 537 W Construction completed

M Cash settlement completed

Customers elected to buy another
house, seff-manage build or cash settle



Out of Scope properties as at 30 September 2015
Properties assessed

properties to still be assessed

Total out of scope properties

Properties completed that didn't involve SR construction

Properties completed that did involve SR construction
Fully settled properties

In progress
Properties to still be assessed
Total out of scope properties

21,340
382

21,7122

12,373
7,688

20,061

1,279
382

21,722

Out of scope claims

Some of these out of scope properties have multiple claims
and/or multiple workstreams such as fences, driveways
and swimming pools. In some cases, a partial cash
payment may have been completed, or construction
carried out, but until all workstreams and claims associated
with the property are fully settled, the properties are
recorded as being in progress.

Out of Scope Assessment Progress
as at 30 September 2015

2%

M Properties assessed

M properties to still be
assessed

Out of Scope Progress
as at 30 September 2015

M Properties completed that didn’t involve SR
construction

B Properties completed that did involve SR
construction

W In progress

M Properties to still be assessed




