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Progress to the end of October 2014

Over cap claims: Summary

Status Breakdown

Settlements Complete

In Progress

Forecast Construction Starts
For 2014

Totals
(at 31st October 2014 )

3,826

2,579

1,090

Purchasing another house

Cash settlement

Customer managed rebuild
Southern Response
construction complete
(rebuilds and repairs)

Subtotal rebuilds & repairs

1,605

1092

438

691

1129

Cash settlements in
progress

In design

Site considerations being
reviewed, geotechnical,
engineers, planning, design
underway

Under construction
Construction contract
signed, consent issued

193

1777

609

SR managed repairs

SR managed rebuilds

630

460




Over cap claims: Detailed analysis

Analysis by zone
TC1 TC2 Total - C Y
Southern Response progress to end of b L Numberof | o - roleted ﬁ::u:t The zones and ies relate to the origit For example, witha red
October 2014 pe e iz o 20ne property that is being rebuilt on TC2 land will be represented in the figures for red zone.

. The number of daims Noified to Southern Responze can increase or decrease 3z daims are determined 3z
Notified to Southern Response 969 | 100% | 2,151 | 100% 19| 100% | 1,157 | 100% 2,904 | 100% | 7,200 100% 47 [being over or under the EQC cap. More claims going under cap during the month than new claims notified
resuits in 3 negative number of daims.

% of overall claims 13% 30% 0% 16% 40% 100%

Southern Responsze’s approach has been to deal with assessments generslly before moving to builcsz and
Assessments & Costings 950 | 98% | 2,150 [ 100% 19| 100% | 1,116 | 96% | 2,776 | 96% | 7,011 97% BT e
inspected |ater go under the EQC cap.

The gap between th & Costings bei 20d Offers can be due to the
DRA (detziled rebuild/repair analyzis) being withdrawn for review or may be Gue to the time taken to
Offers to customers 202 93% 2,132 99% 17 89% 1,044 0% 2,605 0% 6,700 93% 22 |prepare the offer to the customer. Thiz percentage of over cap daims that have had 3n offer prezented iz

zhown 32 of over cap claime, Claims going under cip and customers elacting to zelf manage
their build can rezult in negative movement from the previous month.

The gap between the Offfers to customers and the Customer decisions mode iz 3n area of concem and one:

Customer decisions made: 850 | 88% 2,118 | 98% 17| 8%% 1,000 | 86% 2,420 ( 83% 6,405 89% 25 [that Southern Rezponze iz ing.  Thiz zhows the of over cap dims where the customer
haz made a decizion.

Customers have elected to buy another houze and supplied 3 sale and purchaze agreement. The
1. Buy another house 159 | 16% | 1,166 | 54% 1| 5% 79| 7% 207| 10% | 1,702 | 24% e o L o e T

Customers have electad to cazh settle 35 poficy option IV - Market Value. The percentage of daims in this
2. Cash settlement 154 | 16% 552 | 26% 5| 26% 173 | 15% 301 | 10% 1,185 16% 18 & Shooun 55 paiventags of ll aver cp e

Cuztomers have elected to build arother house without the involvement of Southern Rezponze and have

supplied 3 building contract. The age of dlaims in thiz category iz shown 23 of all over

cap claims.

Cuztomerz who have elected to build with Southern Rezponze. The percentage of claims in this category iz

4. Building with Southern Response 501 52% 159 7% 11 58% 695 60% 1,711 59% 3,077 43% - 3 [zhown 2z 3 percentage of 31l over cap daime. Thiz number can go down if customers decide to cash settie
during the design process.

v

3. Customer managed rebuild 36 4% 241 | 11% = 0% 53 5% 111 4% 441 6%

Movement from Last|
Month of customers
‘who were in or

Cuztomerz who have elected to rebuild with Southem Rezponze and are currenty in the documentation
procesz. The percentage of claims 3t thiz stage is shown 23 3 percentage of Building with Southern
Design/documentation - Rebuilds 51 10% 1 1% 2 18% 70 | 10% 362 | 21% 486 16% 22 |Responsze claims. The number of properties in documentation can reduce when some customers who had

chozen to rebuild with Southern responze [ter decide to cazh settle o when more properties complete
design/documentation than enter this stage.

Customers who have elected to repair with Southern Response and are currently in the documentation

Design/documentation - Repairs 113 23% 2 0% 3 27% 137 20% 323 19% 576 19% - 9 |procesz. The percentage of cisims 3t thiz stage iz shown 2 3 percentage of Building with Southamn
FAesponze claims.

Rebuild properties now under construction. The percentage of claims 3t this stage is shown 25 3 percentage:

Under construction - Rebuilds 45 9% 7 4% - 0% 77 11% 281 16% 410 13% 44 of Building with S i claims.
Under construction - Repairs 57 11% - 0% 1 9% 56| 8% 85| 5% 199 6% 9 :f::;ns:ﬁ; s wmd""“* of daime 2t thiz tage iz shown 32 3 percentage
Movement from last
month

Construction completed - Rebuilds 33| 7% 139 | 87% - 0% 113 | 16% 1a| 7% 399 | 13% 0 e e of e iz shown ssafeectooee
Construction completed - Repairs 84| 17% - 0% 2| 18% 115 | 17% 91| 5% 292 9% Y bt ﬂmm”g‘:;:‘ 7 of clafmsat this Sage shown w28 peroentaer o
Total construction completed 17| 23% 139 | 87% 2| 18% 228 | 33% 205 | 12% 691 | 22% 43 ::‘:;::,;w i Rxpﬂ:’;ﬂ"“w o s e oge shn 8

Fully settied clail the sum of Cazh paid out and Southern Rezponze-managed buiids
Fully settled claims 422 44% | 2,083 | 97% 8| 42% 489 | 42% 824 | 28% | 3,826 | 53% 88 |wh jon 2 complete. The percentage of ciaims 2t thiz Full setted laims ztage iz shown 323

percentage of ail over cap claimz.




Over cap claims: Detailed analysis

.
Status of properties over the past 40 months
8,000
7,000
s 6,000
§. 5,000
g
o
° 4,000
-3
g 3,000
z
2,000
1,000
ey JUIL2 Auz-12]Sep-12 Oct-i2 Nov-12 Dec-i2 jan-13| Fei-13 Mar-i3 Apr-i3 May-13 Jn-13] JUFL3 ALE-13 56p-13 OCi-13 Nov-13|Dec-i3 Jan-id| Fab-14 Mar-1d Apr-14|May-14 JUn-14) Ju-14 | ALg-14 5e0-14] Oct-24
[l Schedusec for inspaction 3,633 269 42 78 74 &3 78 28 81 i L 81 93]8 88 409 137 148 | 148 166 | 172 186 191 | 227 184 | 248 | 232 205 | 189
W Assezzment compieted 1413 4366 1625| 957 683 | 633 386 366 | 607 308 | 473 393 3501 3% 347 316 323 312 | 292 313 333 331 360 | 337 326 316 | 315 266 311
1 Awiting Quztomer cecizion 311 4845 41710/ 2101° 2423|1435 1310 1294|1156 1083 | 916 733 638 | 630 648 | 331 430 397 | 334 368 | 363 322 339 | 307 294 | 274 | 233 298 | 295
ue ion with Southern Respanze - pr 2 3 363 | 334 | 567 | S01 | 1382 1457 1337 1348 1602|1672 1739 1792 1703 1600 1393 1473 1352|1310 1242|1121 1031 543 | 855 886 | 534 | 72 | 3L | 743
® Conztruction desgn/documentation 2 630 393 | 396 600 | W7 603 607 | 622 672 | 883 72 e&3 I 734 783 | 882 9214 932 | S88 1013|1072 1182 1167|1347 1,136 1102 | 1082
Uncer construction 1 3% &2 L 82 0 8 404 | 123 143 | 149 172 202 | 244 283 | 254 315 348 | 348 33 | 395 305 340 | 572 | 383 359 | 609
$ Ouztomers elected to buy another house, self-manage build or cach settie, 78 1834 2006 2133 2232 2415 2434 2315 2345 2606 | 2700 2732 2833 2333 2364 2306 2515 2560|2396 3012 3034 235 192 | 154 | 177 20 | 183
!mmmm | 2506 2,966 | 2996 | 3,042 3,090 3133
W Conztruction completec - 13 19 33 38 2 0 34 23 &3 04 127 13911” 470 | 203 | 230 245 | 291 316 | 347 437 493 | 33 | 3m2 643 | 691




Over cap claims: Detailed analysis

Green Zone
19

43

52
118
164
]
17/ 102
Red Zone
12
15 1 1814 -1

1| 2139

1%44

1062

m Scheduled for inspection

W Assessment completed
Awaiting customer dedision

M Construction with Southern Response -
pre documentation
Construction design/documentation
Under construction

W Construction completed

M Cash settlement completed

Customers elected to buy another
house, self-manage build or cash settle

m Scheduled for inspection

W Assessment completed
Awaiting customer decision

M Construction with Southern Response -
pre documentation
Construction design/documentation
Under construction

W Construction completed

W Cash settiement completed

Customers elected to buy another
house, self-manage build or cash settie

M Scheduled for inspection

M Assessment completed
Awaiting customer decision

W Construction with Southern Response -
pre documentation
Construction design/documentation
Under construction

M Construction completed

M Cash settiement completed

Customers elected to buy another
house, self-manage build or cash settle

127

207

_ 185

455

366/

685

m Scheduled for inspection

W Assessment completed
Awaiting customer decision

i Construction with Southern Response -
pre documentation X
Construction design/documentation
Under construction

[N Construction completed

M Cash settlement completed

Customers elected to buy another
house, self-manage build or cash settle

W scheduled for inspection
W Assessment completed
Awaiting customer decision
) Construction with Southem Response -
pre documentation
Construction design/documentation
Under construction
B Construction completed

[ Cash settlement completed

Customers elected to buy another
house, self-manage build or cash settle

B scheduled for inspection

W Assessment completed
Awaiting customer decision

I Construction with Southermn Response -
pre documentation .
Construction design/documentation
Under construction

M Construction completed

M Cash settlement completed

Customers elected to buy another
house, self-manage build or cash settle



JOut of Scope properties as at 31st October 2014

H Properties assessed 20,623

OUt Of SCOpe C/aImS properties to still be assessed 917

Total out of scope properties 21540

. . . . P - 't R - 4

Some of these out of scope properties have multiple claims and/or multiple . e o

. . . Properties completed that did involve SR construction 6,564

workstreams such as fences, driveways and swimming pools. In some cases, a Fully settied properties 17,053
partial cash payment may have been completed, or construction carried out, but

until all workstreams and claims associated with the property are fully settled, the In progress 3570

; : : Properties to still be assessed 917

properties are recorded as being in progress. ot ok of oo proneetes —5T5]

Out of Scope Assessment Progress Out of Scope Progress
as at 31st October 2014 as at 31st October 2014

M Properties completed that
didn’t involve SR
construction

| i ;
Rrdpetliesiassessed M Properties completed that

did involve SR construction

M properties to still be

W In progress
assessed

M Properties to still be
assessed




