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Progress to the end of June 2016

Over cap claims: Detailed analysis

Status Breakdown Settlements Complete In Progress
Totals

5,996 1,198
(at 30th fune 2016 )

Purchasing another house

Cash settlement

Customer managed rebuild

Southern Response construction
complete (rebuilds and repairs)

Subtotal rebuilds & repairs

1,854

1,733

516

1,827

2,343

Cash settlements in progress
In design

Site considerations being
reviewed, geotechnical,
engineers, planning, design
underway

Under construction
Construction contract signed,
consent issued

207

632

359




Sputhern Response progress to end of
June 2016

Motified to Southern Responss

1,001

1005

2,161

100%

% completad

Wi b of
Progeithes

W camphted

1008

1,383

100%

100%

Total

Mumbai ol
Properte

Commentary

The zomes and categores relate to the originel kouse. For example, a customer with 2 red zone
property that is being rebwilt on TC2 land will be: represented in the figures for red zone.

7,909

32

Tha fisimiber of o
bing erwisf o el
residilts in @ Aagative numSed of daim

i Wotffnd 00 Soulieer® REipoisd can iNcieis oF deciae i daimi ane deteimined &

- i cliii o tified

EOC cig. Mone claimd golng uider cap deriag the month tha

% of overall daims

14%

27T%

17%

Assesements & Costings

1,074

S58%

2,161

100%

25

96%

1,356

S8%

9%

7,831

Soilheim Repondi’s spproech his bees 0o deal with ssesment genetally Balom meding 1o bulldi asd bence
mphited. This ibows the pefcentage of over cap claims that hive

joiity of iseiimests hee bean
d indaviman and coiting. The number can reduce when properte that have besn inspected later
o under the EQC cap

Offers to customers

1,024

545

2,158

1005

24

9%

1,264

51%

55%

7,550

555%

52

T i b tha Asssiavnints 8 Coatings Belag completed and Offfers o costomens cam b due 1o the DRS
idetailed rabuildiresair analyab) being withdrasn for feview of miy be dus 1o The tme teken 1S prepans the
el L tha cusitesmar. This pefcamage of sver cap daims that have hid an offer greiented b shows s
percanlags of cver cap claims. Clalsis golay snded cap and cuslomess alecting 1o sell masage toelr build can

result in regathve movement Trom the geedous month.

Customer decisions made:

938

26%

2,156

100%

22

8o

1,176

B5%

2,902

9%

7,194

51%

batwaan e Offers b cintovrnes and the Custemer decilons mods B an area of concern and one that
o his

Sauthain Responds B addrening.  Thi showa the percanlage of over cip daii shese e o
i a dechion

1. Buy another house

188

17%

1,178

4%

58

TH

415

13%

1,880

2459

i hivve slectied 1o by ancther house snd iupplied a sale ead purchase agreemenl. The percenLage of
this categery b shown o @ peromatage of all over cap claims.

2. Cash settlernent

265

24%

579

27%

10

38%

339

25%

729

22%

1,922

24%

Custormmi heve shected 1o cmh ietth e golicy oetion f - Market Yalue The peicenbage of daims in ths
category [ dhown as @ percentage of sl over cag clam

3. Customer managed rebuild

(38

245

11%

0%

75

5%

193

6%

574

10

Custaireii hivse shected 1o build ancther hows withest th svsslvement of Southern Resgonse and hive
supplied @ buillding conract. The peicenlage of clam in this categery b showa & @ peroestape of all over cap
el

4. Building with Southem Responsa

424

39%

154

%

11

42%

664

438%

1,565

48%

2,818

36%

-21

Cumoimein who have dhected to bulld with Scuthens Rpois. The percestags of daims in thh citegory b
sherws i b peecentage of all over cap claims. This number can g0 down I csstemers decids 1o cish datthe
duing the deilgs prociii. This moath hi seen a lafger movement than weal, des 1o 8 sember of

facton These indude some cnlomen changing to coh witlemest, some epain changing 1o rebuilkdi, end in
s G, oes information being reguined (For example, aigireering feports) befors @ cuslome can make a
Anal decidon that i bes fof them.

Movement from Last
Ptk of cuntomers
b wers ines

compieted this stage

Design/documentation - Rebuilds

41

10%

3%

0%

51

B%

138

232

8%

Custairmii who ke dectid to rebulld with Seuthers Reipones and aie comently s the documentation
proes. The percailge of claird @ thb suge b dhown as 8 peroenage of Sulldleg with Southers Repanss
claims. The numisr of propeftie in decumenlations cas educe sheh e o bemers whs hid dedan ta
rabuld with Southeis nesponss later deckds 1o cish setths of when mons Bropeities complets

design fdocumentation than enber this ilage.

Design/documentation - Repairs

43

10%

1%

18%

a2

12%

151

10%

279

-12

Custammns who have sected Lo repair with Southern Responie and aee currently in the documenlation
provms. The percentage of cdaims of this sage b showns o peroeatage of Buiding with Southen Regom e
cladi.

Under construction - Rebuilds

7

1%

0%

30

5%

195

12%

263

21

Aebuild propestie now under conalruction. The peromtage of daims ol this sbage i3 thown = @ percen tage of
Bullidiag with Southens Reponss claim

Under construction - Repairs

26

0%

9%

26

4%

43

3%

56

3%

Amgak properis now under comiruction. The percentage of daims @ the ilage is dhown e @ peicenlage of

Buillding with Scutharn Rriporde daimd.

Pcremsrmnit Troen last
manith

Construction completed - Rebuilds

B0

19%

146

18%

237

36%

695

1,160

41%

25

Ruuild conanction completed, with the perceatage of daims at this itage ibown i o pefcenlage of Sulldiag
Al Socthern Resgoms clakvs .

Construction completed - Repairs

171

40%

0%

45%

215

32%

276

18%

66T

24%

15

Rual condbruction com plebed, with the percanlage of dalin @ thh suage shown i a pefcantags of Bufding
wilh Sowtiern Aespome clakrs .

Total construction completed

251

59%

146

55%

64%

452

63%

971

62%

1,827

65%

Antuild and repair comtruction completed, with the peromtage of claims at this stage shown as a percenlage
ol Busicling witk Soatherm R ool

Fully settled claims

719

B66%

2,133

99%

16

B2%

933

67%

2,189

67%

5,996

T6%

126

Fully satthed ciaims ane the sum of Cish setdements pakd ou ahd Southein Rponss-masaged bulds when
coftnaction b comphite. The percosnlags of dalms a1 thh Felly setded claims itage B feoan & @ parcen Lige of
all cvar cap claima. Mslti-uni Beilds snd regairs managed by Southen Responde on behall of cther insseers
wrw not, and will not be, induded in Southern R ponse’s dlatistha,




Number of properties

9,000

8,000

7,000

6,000

5,000

4,000

3,000

2,000

1,000

Status of properties over the past 24 months

Jul-14 | Aug-14 | Sep-14 | Oct-14 | Nov-14 | Dec-14 | Jan-15 | Feb-15 | Mar-15 | Apr-15 | May-15 | Jun-15 | Juk1l5 | Aug-15 | Sep-15 | Oct-15 | Now-15 | Dec-15 | Jan-16 | Feb-16 | Mar-16 | Apr-16 | May-16 | Jun-16
H 5cheduled for inspection 218 232 209 189 215 174 1380 105 85 70 71 95 155 115 135 122 126 117 106 81 74 77 73 78
W Assessment completed 316 316 266 311 329 346 373 484 474 503 524 509 486 544 561 596 649 575 576 371 349 328 306 281
Awaiting customer decision 274 258 298 2495 293 294 300 307 293 283 240 236 230 228 223 224 219 243 228 299 322 338 350 356
Construction with Southern Response - pre documentation 834 792 731 715 597 598 601 562 530 504 469 436 415 323 256 226 226 208 217 185 154 128 123 121
Construction design/documentation 1,147 1,136 1,102 1,062 1,031 965 935 928 965 954 947 903 908 956 849 800 761 715 696 723 656 614 557 511
Under construction 572 583 599 609 618 603 621 618 603 5495 535 543 538 510 513 4495 479 442 442 444 434 409 372 359
8 Customers elected to buy another house, self-manage build or cash settle | 194 177 210 193 192 184 174 164 158 152 166 156 140 139 137 124 129 131 136 201 212 227 226 207
M Cash settlement completed 2,996 3,042 3,090 3,135 3,179 3,231 3,253 3,279 3,315 3,348 3,383 3,443 3,479 3,501 3,596 3,649 3,698 3,801 3,826 3,873 3,953 4,013 4,083 4,169
B Construction completed 533 582 648 691 739 819 841 901 965 1,011 1,112 1,167 1,212 1,270 1,338 1,390 1,446 1,536 1,551 1,615 1,670 1,720 1,787 1,827




Green Zone

17
, 50 m schaduled for inspection

M Assessment completad
Awaiting customer decision
pre documentation
Construction design/documentation
Under construction
W Construction completed
M Cash sattlement completed

Customers elected to buy another
house, seff-manage build or cash settle

Red Zone
3 ? 5

A6

m scheduled for inspection

M Assessment completed
Awaiting customer decsion
Construction with Southern Responss -
pre documentation .
Construction design/documentation
Under construction

W Construction completed

M Cash sattlement completed

Customers elected to buy another
house, seff-manage build or cash settle

1,993

W scheduled for inspection
M Assessment completed
Awaiting customer decsion

s 353 construction with Southern Responsa -

pre documentation
Construction design/documentation
Under construction
M Construction completed
1,827 ® Cash settlement complated

Customers elected to buy another
house, self-manage build or cash settle

Construction with Southern Response -

238

m Scheduled for inspection

W Assessment complated
Awaiting customer dedision
Construction with Southern Response -
pre documentation
Construction design/documentation
Under construction

W Construction completed

M Cash sattlement completed

Customers elected to buy another
house, seff-manage build or cash settla

m Scheduled for inspection

M Assessment completed
Awaiting customer dedsion
Construction with Southern Response -
pre documentation .
Construction design/documentation
Under construction

W Construction completed

W Cash settement completed

Customers elected to buy another
house, seff-manage build or cash settle

m scheduled for inspection

M Assessment completed
Awaiting customer dedsion
Construction with Southern Response -
pre documentation .
Construction design/documentation
Under construction

M Construction completed

W Cash settement completed

Customers elected to buy another
house, self-manage build or cash settle



Out of scope claims

[Out of Scope properties as at 30 June 2016

Fully settled properties

In progress
Properties to still be assessed

Total out of scope properties

21,134

408
162

21,702

Some of these out of scope properties have multiple
claims and/or multiple workstreams such as fences,
driveways and swimming pools. In some cases, a
partial cash payment may have been completed, or
construction carried out, but until all workstreams and
claims associated with the property are fully settled, the
properties are recorded as being in progress.

Out of Scope Progress
as at 30 June 2016

M Fully settled properties

M In progress

M Properties to still be
assessed




