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Progress to the end of July 2016

Over cap claims: Detailed analysis

Status Breakdown Settlements Complete In Progress
Totals
6,076 1,142
(at 31st July 2016 )
Purchasing another house 1,860)Cash settlements in progress 202
In design
Site considerations bei
Cash settlement 1,826)geotechnical, engineers, 602
design underway
Customer managed rebuild 523
Southern Response construction 1867
complete (rebuilds and repairs) !
Under construction
l'__-'_'.'.-"n;'-l'.'l'i-t' tion contract signed, consent 338
issued

Subtotal rebuilds & repairs 2,390




TC1 T2 Total — Commentary
Wearribier of Mursiber of Numbar o from Last § . )
Southern Response progress to end of z e complated | 7T | completed Prepertiay | ¥ meleted h Thee zomes and categories relste to the originel houss. For example, 8 customer with a red zone
July 2016 = i property that is being rebuilt on TC2 land will be represented in the figures for red zone.
. Tha numbe of am Nubfing fu Soutbers fopome can inosos o deunae o dams an debamined o
Notified to Southern Response 1,098 | 100% 2,162 | 100% 28 | 1008 1,397 | 100% 3,256 | 100% 7,941 100% . T ———
results in @ segative numbsr of delm.
% of overall claims 14% 27% 0% 18% 41% 100%
outhem Resporae’s sppivach he been 1o deal with ssesment geneally Sl moving Lo bulb ad bence
& . 1 080 383 2161 100% 27 95% 1368 g% 3997 a9 7.863 g9 the vasl majority of csmamests haee been completed This ihows The percenlage of over cap daims that heve
Assessments & Costings r r g g " & eomphted it and cosing. Tha number cis reducs whin propertis thit hive busn Inpectid leter
= under thar EOL cap
Thae gag between the Assessmerts 8 Cosbings baing completed and Offiers o cus
(detailend rebesildiirzain anabysb) Leing sithdasn for review o may be dus Lo The Gme Laben b prepars the
Offars to customers 1,033 S04 2,158 1005 24 BEw 1,277 01% 3,091 =1 7,583 §Co4 el b e cudbemar, This percentage of ceer cap daims tht have had an ofer sreemed B shows o
e Laygn o cvvet Lap Ui, Claims going snder cop and olomes sleotig To sel manage bk build Lan
rwault in et movement from D soedous month.
Thie ez betwerern the O B cutommers. and the Cestemer diciiions mode Boan aoea of conoeen ard one that
Customer decisions made: 546 | 86% 2,156 | 100% 22| 79% 1,185 | B85% 2,909 | 89% 7,218 91% 1 Response B addeesiing.  Thi shows the eroentage of me cap daim wheee e o
mude a dechion
1. Buy another house 189 | 17% | 1,178 54w 1| 4% 96 | 7% M5 | 13% | 1873 24% e e puschise sapsemant. i percantags of
2. Cash settlement 276 | 25% 579 | 27% 10| 36% 348 | 5% 742 | 23% | 1,955 | 25% 33 [t o . oo of st i e e
) Custarmen have elecied 1o build ancther howe sithout the vobement of Souther n Aeconse and hie
3. Customer managed rebuild 62 B3 245 11% - 0% 75 -t 195 [ 577 7% 3 supslio] @ building contrect. The seroentage of i In this cabegory b shown 53 0 pereentage of all iees cap
claims.
Custamers wh baee sected to buid sith Southern Arpoms. The preomtage of dams in thb categary b
i i @ preoeatage of al ove cap claims, This numbe can go down if calomes deside W cah sl
4. Building with Southem Response 413 | 38% 154 | 7% 11| 39% 666 | 48% | 1557 | 48% | 2807 35% L s RS oo COMARNE coMnging o GO OO ATA 2008 PP GGG o PO 494 1
wame e, meer infanmation being regaived (ot example, engineeing repens) before @ wslome can mase a
Anal dection that b Bas for thes.
Movement from Last
Fanth of cintomers
waha were in o
competed this tage
Custarmen wh bavr seued to rebuid sith Southen Brpene ad avs corently b e decummtation
picums. The percentage of clainm o thi sLage bs shown s a pe cenge of Guliding wiok Southes Ampene
Designy/documentation - Rebuilds 39 9% 3 3% - 0% 54 8% 137 9% 234 8% 13 |claims The numer of propeetis in documnlation cam eduse shen sems csbemer whe hid dheden to
reliuied with Scutbein imponse late deckde 1o cah seflle o when mone zoose e complte
demign fdocomenation than snter this 1lage.
Customern who have sleded Lo repair with Southern Fesponde and ae currently in The documenlation
Design/documentation - Repairs 41 10% 1 1% 1 D% 76 11% 137 % 256 = - 15 |procesi The percertage of caims ot ths stage b shows o s peeceatigs of Buiding with Socthem Beses
claims.
- . Aebuild propesrtie now snder condlruction. The el of claims al this shage i thown s @ peroen bige of
under construction - Rebuilds 34| 8% 1| 1% - 0% 29| 4% 183 | 12% 247 9% B S i —— i * =
: . Fizak groperties now under construction, The geroentage of claims @ thi slage b shiwen o 2 gerenlage of
Under construction - Repairs 24 68 0% 2 18% 22 I% 43 3% .1 3% 8 sl it Scsmtharm R oncss clalans,
Pecremrrant froen lase
renth
Construction completed - Rebuilds 84| 20% 146 | 95% 2| 18% 243 | 36% 712 | 4e% | 1,187 4% BT [ e I Fl erSetigs o s (5 Shage shcm 5 4 percsntioge of Bl
Construction completed - Repairs 173 41% 0% 5 45% 223 33% 279 18% B8O 248 13 :;:;:;::;::::::: with e paroenlage of dair ot thi slage shown i a peranage of Buiding
Total construction cc-mpleted 257 51% 146 953 7 B4% 466 705 991 54% 1,3’5? 67% 40 “F:-I-':;‘-d 1epaic '.uln'!luou.'ullw—plmd.wE the peroeatage of daims at this stege shown e @ peicenlage
ol Buiing witk Sauthern Bopun e cuims
Fully settied cainm ane the sum of Cash seitements zaid sl and Southern Rrpone-managed buids when
. conslnection b complete. The percsnbage of deims at thi Fully semted daims itage 5 shown s @ pencen Lsge of
Fully setthed claims 735 | 6T% 2,140 | 93% 17| 61% 357 | B3% | 2,227 | &3% | 6076 T7% B () cver cap s, Mt i Bk and reges marsaged by Sauthesn Basponse cn behall of other Insseees
e nol, and wi e, included in Southern Besponse’s dlatis o




Status of properties over the past 24 months
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Aug-1d | Sep-14 | OCi-14 | Nov-14 | Dec-14 | lan-15 | Feb-15 | Mar-13 | Apr-15 | May-13 | hn-13 | Jul-13 | 8ug-15 | Sep-15 | OCi-15 | Now-15 | Dec-15 | Jlan-16 | Feb-16 | Mar-16 | Ap-18 | May-16 | Jun-16 | Jul-16
& Scheduled for inspection $1 | 209 | 189 | 215 | 194 | 180 | 105 | 8 | 70 | 71 | % | 155 | 115 | 135 | 12 | 126 | 117 | 106 | 81 | 7 | 13 | ™ | m
B Assessmant completa 36 | 266 | 311 | 329 | 346 | 373 | 434 | 474 | 503 | 524 | 00 | 485 | 44 | 61 | 696 | 649 | 57 516 | 371 | 49 | 8 | @06 | 281 | 280
Awrsiing custamer dacisian 16 | 298 | 205 | 203 | 2 00 | 307 | 293 | 283 | 240 | 236 | 230 | 228 | 223 | 224 | 219 | 243 | 228 | 200 | 2 | 338 | /0 | 356 | 365
Construction with Southem Response - pre dodumentaticn 192 731 715 a7 555 601 562 530 504 59 436 415 323 236 226 226 208 217 i85 154 128 123 121 112
Corstruction design/documentation 1.136 1302 1.062 1051 965 035 928 a5 954 047 903 205 956 B49 BOO 761 715 a9 723 656 614 7 511 430
Undar construction 583 588 [=0]] G618 a03 B21 =3k B3 585 535 543 538 510 513 495 r=] 4432 443 4dd da34 409 372 s 318
B Customers electad to buy another house, self-manige build or cash satle 177 210 193 192 1E4 174 164 158 i52 165 156 140 1=29 137 124 129 131 136 201 212 27 6 o7 202
B Cash settlament completed 042 3,080 3,135 3,179 3,131 3,753 3,270 3,315 3,348 3,383 3,443 1473 3,501 3,506 3,640 3,698 3, B01 3,536 3,873 3,953 4,013 4,083 4,169 4,309
| Corstriction comglated 582 E4E a1 739 a1 841 901 o55 1001 1,112 1,167 1212 1270 | 1,338 1,390 1,846 1,536 1,551 1,615 1L&M0 1,720 1,787 1,827 1867




Green fone

N Scheduled for inspedion
W Assessment compileted
Aaniting customer decision
Constnuchon with Southem Rasponss -
documentation
ectruChion design/documenta tian
Unider construction
W Construchon cormplebed

H Cash settlz=ment mmplebed

Customers slected bo oy snother
hioyse, sEf-manags builkd or oaish sattle

N Scheduled for inspedion

B Assessmient oomipdetad
Awmiting customer decision
Constnuchon with Southem Rasponss -

documentation
struchion design/documentaton

Urifer construction
W Construchon complebed
W Cash setti=ment ompleted

Customeers alected to Duy snother
house, seif-manage build or msh settie

Total
78

M Scheduled for inspection
W Assecoment comiplbetad
Awmiting customer decision
Construction with Southem Responss -
documentation
struchion design/documentaton

Unger constnacton

W Consinuchon comiplebed
1867 N Cash setti=ment mmpleted

Qustomers alected to buy snother
house, seff-manage build or msh settie

1236

130

. §

W Scheduiled for inspection

W Asz=ssment compisted
Awesiting customer dedsion
Construction with Southern Response -
pne documenkation .
Construction design/dooumentstion
Uinder ponstruction

mConstruction completed

Il Cash settiement completed

Qusbomers Ehached to sy sniotiher
hiouse, seif-marage baild or cashi settis

W Schecuied for inspection

M Aszessment completed
Amweiting ushomer decision
Construction with Southern Response -
ore doOaTenkation .
Construction desgndoourentyton
Unider construction

W Construction completed

W Cacsh setlement completed

Customers slected to buy another
house, seif-marage buld or cash settie

M schediuled for inspection

M Aszessment completed
Amweiting ushomer decision
Construction with Southern Reasponse -
pre documenkation

Construction design/‘dooamentation

Uredler construchon

W Construction completed

W Cash settiement completed

Customes slscbed to buy snother
house, seif-manage build or cash settle



Out of scope claims

Out of Scope properties as at 31 July 2016

Fully settled properties

In progress
Properties to still be assessed
Total out of scope properties

21,140

384
166

21,690

Out of Scope Progress
as at 31 July 2016

M Fully settled properties

MW In progress

M Properties to still be
assessed

Some of these out of scope properties
have multiple claims and/or multiple
workstreams such as fences, driveways
and swimming pools. In some cases, a
partial cash payment may have been
completed, or construction carried out, but
until all workstreams and claims
associated with the property are fully
settled, the properties are recorded as
being in progress.



