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Progress to the end of August 2016

Over cap claims: Detailed analysis

Status Breakdown Settlements Complete In Progress
Totals
6,185 1,070
(at 31st August 2016 )
Purchasing another house 1,864)Cash settlements in progress 207
In design
Site considerations being

Cash settlement 1,870)reviewed, geotechnical, engineers, 560

Customer managed rebuild 527
Southern Response construction _
. . 1,924
complete (rebuilds and repairs)
Under construction

Construction contract signed,

303

Subtotal rebuilds & repairs 2,451




Southern Response progress
to end of 2016

Kaotified to Southern
Rezponzs

1,100

100%

2,128

100%

% complebed

100%

3,263

100%

[

% campleted

from Last

¥
Thie tones and Cabeg s relate o e origingl howse. For
example, a customer with a red come properry that is
being rebuill on TCY land will be represested in the

| igures for v zume.

7,022

100%

15

Tha rumber of i Kot i Southem Remsons o Incess
or Smcramis i claimn are St ined a1 beng ot of Lnder the
E0C cap. Mors i going under cap during the month than rew
cimira notfied reul in o negetve numier of dwima.

% of oversll daims

2%

Assessments & Costings

1,084

2,127

100%

a7

96%

1,371

ogk

3,236

7,845

16

Scuthem Repons's ssproech fas been o deel with smeaments
pererally badicre moving i bulics and hence the vt majorfy of
ssrEmare has Sssn complessd. This thown the peroertags of
cwer cap claim that bave § Compistsd msmETent and cosing

T rarsbee cer rechacs e properSes Bt e been i pecied
ter goarer the EOC o

Offers to customers

1,041

95%

2,124

100%

25

89%

1,285

oz%

3,112

95%

7,587

Thas gup Esbween the Amemments & Contngs being comeleted ard
fers & customen can be dus i e DA [detalles et Fepsir
iy s Witk For P o oy b dhos e e s
micar £ prepars the offer o the curtormar. This e s of
e o sl st bavs had an offer presenisd b shown 5
ercentags of cver cap calme. Csie geing under cp and
cumtomar siecting 1o e mansgs Sk bls cn et ssgete
v st frorm S £ reviou monsh.

Cumtomer decisions made:

950

B6%

2,121

100%

79%

1,196

B5%

2,932

7,221

o1%

7

Tts gap sbesen the Cian io cusiomen e e Cutomer
deciunn macs ben snes of oo el cne thae Southarn
Mamponss b sddreming.  This shows the perosniage of cver g
cimima shers th curizmer harmsdsa dection

1. Buy another house

17%

1,178

55%

4%

13%

1,801

24%

Cusrtorems e shecied i Suy ancter houss and mppled s e
el purzhass sgrssmart. Tha parcenags of ciskmo in Sk cabegay
b ronem w8 peroeniag of sl cver zap s

2. Cash settlement

26%

544

26%

36%

361

26%

Tel

23%

1,062

25%

41

Cusriorems humvm whecied i cash asithe s polloy ption [V - Market
'wakin. The perosniage of claima in this categzey bshown =
ercerings of sl cesr o claime

3. Customer managed
rebuild

6%

245

1%

76

5%

L r

6%

581

Curiormen have shected & Suld arcther houe without the
rrochrmriant of Southerm Besporos and heve e plisd s uliding
contract. The parcentags of cuima in this crtsgery bstbown ma
ercmrringe ol cenr o claime

4, Building with Southern
Rezponzs

413

153

11

38%

G660

a7

1,550

48%

2,787

35%

CLrrtrymsr wihe e simcted b bu e with Southsrn Repems.
Tha prceringm of duima b tis cafegory b shown m s parcenisge
of will s o claime. This numier can o down H catomens
dmrids i cunh sattis during S desgn procem.

Design/documentation -
Rebuilds

i5

B%

2%

o5

229

13

Curtoman wh have siscd bo retulld with Southeen Assponss
s armmarranty In the documsntetion proce. The percentags of
e i riage o 1hown @ s EerTtags o Bullsing wis
Scuthem Remsonm duima. The number of srogerSes n
doaumentation cn reduce when soms cusiomen whe hasichossn
iz retesld with Southem renpores lster decids bo cah sstls or
whan maore properties cmplets design/Socsme—tation San eniee
i ringe.

Design/documentation -
Repairs

1%

g%

75

11%

B

241

-11

Curtormesn who heve siected bo repal with Southern Assponss snd
e curretly in the docsmertistion procem. The percentage of
cimia w S riage lnahown @ s perceiags of Bullsing wih
Seumem Rapsonms Seira.

Under construction -
Rebuilds

B%

1%

26

4%

165

11%

226

Msb bz propsrtion now uncier consTuction, The percentage ol
clmima ot Shia rtage lahown m s percentags of Bullcing with
Scuthern emons deima.

Under construction - Repairs

15

5%

18%

21

3%

35

%

77

3%

Mepair propertion nos unser constuction, The percentags of
cimirra ut S rings i shown m s percentags of Bulsing wis:
Scushem Remonm deima.

Construction completed -
Rebuilds

21%

145

o5%

18%

243

38%

Ta4

48%

1,226

a4t

Msbull coratruction complmtad, with the percentege of cleima st
ks singe shown s w perceniags of Bullding with Southerm
M pon e cwime

Construction completed -
Repairs

178

43%

45%

226

345

19%

698

25%

A= sir coratrucson Comp sted, With the peroantage of Caima ot
b sings shown i w percerriags of Buliding with Sauthern
Mo pon s cisime

Total construction
completed

264

64%

145

o5%

64%

474

7%

1,033

67%

1,924

69%

57

[Msbyolicl wdl realr conmtnucSon compieted, with the parosrtage of
i ik Srin vinge ahcen e 8 percentiags of Buldng wih
Scutherm Remonms duima.

Fully settled claims

2106*

17

61%

875

&%

2,298

6,151

sy metiind chairas are S aum of Cah asSements pakd out and
Scuthem Reponm-managed tulkds whens cmtnecSon b
compiats. The parcsrags of Csimn a thin Fulby settied clae g
I e mum percentage of all cver capcisim. Muiturk bukds
nd repuirs manage by Scuthern Remoms cn behaf of cther
raurmry arw rot, and will not b, Induded in Southern Rmpons's
ntmtintics

An amendment has been made to account for 34 fed Fone completes] cash settlements that had besn mis-coded 2< over-cap claims whan they were out-of-scope daims. This has now been updated and reflected in this wersion.




9,000

8,000

7,000

6,000

5,000

4,000

Number of properties

3,000

2,000

1,000

Status of properties for the last 12 months

Sep-1% Oct-15 MNow-15 Dec-15 lan-18 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16
M Scheduled for inspection 135 122 126 117 106 81 74 77 73 78 78 7
M Assessment completed E6l 536 643 575 576 7L 345 328 06 281 280 253
Awaiting oustomer decision 223 224 218 243 228 295 322 338 350 356 365 El
Construction with Southern Response - pre documentation 256 226 226 208 217 135 154 128 123 121 112 S0
Censtruction design/documentation 849 800 761 715 696 723 656 614 ELY) 511 450 470
Under construction 513 4385 479 442 4437 444 434 403 372 359 338 303
& Customers elected to buy another house, seff-manage build or cash settle 137 124 129 131 138 201 212 227 226 207 202 207
W Cash settlement completed 3,596 3,649 3,698 3,801 3,826 3,873 3,953 4013 4,083 4163 4,203 4261
M Construction completed 1,338 1,390 1,446 1,536 1551 1,615 1,670 1,720 1,787 1,827 1,867 1,924




Green Zone

M Scheduled for inspection
W Aszeszment completed
Hwiting customer decision
Construction with Southemn Response -
re documentation
onstrisction design/documentation
491 Under construction
M Construction completed

W Cash sestlement completed

Customers elected to buy another
house, self-manage build or cash settle

Fed Zone

M Scheduled for inspection

MW Assessment completed
Awaiting customer decision
Construction with Southemn Response -

re documentztion
nstruction design/dooumentation

Under construction

W Construction completed

B Cash sestlement completed

Customers elected to buy another
house, self-manage build or cash settle

M Scheduled for inspection
W Aszeszment completed
303 Awaiting customer decision
Construction with Southemn Response -
re documentstion
onstrisction design/documentation
Under construction
W Construction completed
1924

W Czsh sestlement completed

Customers elected to buy another
house, self-manage build or cash settle

1265

TC1

TC2

TC3

B Schaduled for inspaction

B Assescrment completed
Powaiting customer decision
Construction with Southern Response -

re documentation
struction design/documentztion

Under construction

M Construction completed

W Cazh settlement completed

Customers elected to buy another
house, seif-manage build or cash settle

M Scheduled for inspaction

W Azsessrment completed
Pwaiting customer decision
Construction with Southern Response -

re documentation
struction design/documentation

Under construction

W Construction completed

W Cazh settlament completed

Customers elected to buy another
heouse, selif-manage build or cash sestle

M Scheduled for inspection

W Acsescment comipleted
Fowaiting customer decision
Construction with Southern Response -

re documentation
struction design/documentation

Under construction

W Construction completed

W Cazh settlement completed

Customers elected to buy another
house, seif-manage build or cash settle



Out of scope claims

Some of these out of scope properties have multiple claims and/or multiple workstreams such as fences, driveways and swimming pools.
In some cases, a partial cash payment may have been completed, or construction carried out, but until all workstreams and claims
associated with the property are fully settled, the properties are recorded as being in progress.

Out of S P .
a: a‘t’ A 1‘:5:“’:%';:5 Out of Scope properties as at 31 August 2016
M Fully settled properties Fu"y SEﬂjEd pI'OpEI"[IES 21 ,1 64
M In progress
In progress 372
Properties to still be assessed 170

M Properties to still be

assessed Total out of scope properties 21,706




