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while at work ?9\7‘13’

* Today we will be looki %\@)
— Stop! Discuss with&oﬁj@anager Flag

— Signs and Sym@ow risk behaviour

— Behaviours%_@Y for

— Introductigwﬁ?a pre-visit checklist
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— Stop! Discuss with your
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— Vulnerable \f ?{}




entifies warning of unacce evel o
severe verbal or phy5|cal t \gﬁ’ning
behaviour

* What do you need tq g?z‘
— At least 2 staff mu&a@%nd any customer meeting
— Discuss the swtablllty of the individuals attending

— Note all conversations clearly
— Claims is supervised by a TM or ATM

* Customer:Support team can load this flag
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— People attending Qg,&o
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Purpose of the VISI%}, ?%
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*lllogical Behaviour 4@0’\3\0
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*Physical Changes~
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*Emotion Q@ﬁg@

*Physical Ch
ysica ang(e)@»oé

*Unusual Ideas or Speech
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When speaking to the cIiené_@() e’any recent

trauma/life difficulties they

nQi/g t mention they are

experiencing which C,Qu\%é@veffecting their capacity or

behaviour now or&é&é&o in due course.
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* Raise a concern if you ha\@q;éﬁt feeling
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Consider use of the fi@@//&y@tem

Note incidents caW
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If you have cor:g?éér\lﬁ(’about a customer do not
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SouthSite/wellbeing/H&S/emergency pro{:g@ \[ﬁ&

* Working out of the QHTQC:QzQOhCV

SouthSite/about us/our po@“
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* Customer M&@Y’@Room Preparation

* Seating Qg’
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